










































Funeral Directors and Embalmers Monthly Snapshot for March 2022 
Funeral Directors and Embalmers closed more cases in March than received. Funeral Directors and 
Embalmers closed 4 patient care cases and 3 non-patient care cases for a total of 7 cases. 

Cases Closed 

Patient Care 4 
Non Patient Care 3 
Total 7 
  

Funeral Directors and Embalmers has received 0 patient care cases and 1 non-patient care cases for a 
total of 1 cases. 

Cases Received 

Patient Care 0 
Non Patient Care 1 
Total 1 
  



Funeral Directing Internship 2 
Funeral Director 1 
Funeral Service Intern 9 
Funeral Service Licensee 4 
Funeral Supervisor 3 
Total for Funeral Directors and Embalmers 19 
Surface Transport & Removal Services 1 
Total for Funeral Directors and Embalmers 21 
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2022 Legislative Summary – post-Session 

HB 99 Continuing education; approved courses for funeral service licensees, 

funeral directors, etc. 

Chief patron: Head 

An Act to amend and reenact § 54.1-2816.1 of the Code of Virginia, relating to continuing 

education requirements for funeral service licensees, funeral directors, and embalmers. 

Summary as passed House: 

Continuing education; funeral service licensees, funeral directors, and embalmers. Provides 

that approved continuing education courses for funeral service licensees, funeral directors, and 

embalmers shall include either one hour of compliance with laws and regulations governing the 

profession or one hour of preneed funeral arrangements per year, provided that at least one hour 

of continuing education regarding preneed funeral arrangements is completed every three years. 

Current law requires at least one hour of compliance with laws and regulations governing the 

profession and at least one hour of preneed funeral arrangements per year. The bill contains 

technical amendments. 

03/02/22 House: Signed by Speaker 

03/03/22 House: Impact statement from DPB (HB99ER) 

03/03/22 Senate: Signed by President 

03/11/22 House: Enrolled Bill communicated to Governor on March 11, 2022 

03/11/22 Governor: Governor's Action Deadline 11:59 p.m., April 11, 2022 

 

HB 286 Nurse practitioners; declaration of death and cause of death. 

Chief patron: Adams, D.M. 

An Act to amend and reenact §§ 32.1-263 and 54.1-2972 of the Code of Virginia, relating to nurse 

practitioners; declaration of death and cause of death. 

Summary as passed House: 

Nurse practitioners; declaration of death and cause of death. Authorizes autonomous nurse 

practitioners, defined in the bill, to declare death and determine cause of death; allows nurse 

practitioners who are not autonomous nurse practitioners to pronounce the death of a patient in 

certain circumstances; and eliminates the requirement for a valid Do Not Resuscitate Order for the 

deceased patient for declaration of death by a registered nurse, physician assistant, or nurse 

practitioner who is not an autonomous nurse practitioner. 

https://www.google.com/url?q=http://lis.virginia.gov/cgi-bin/legp604.exe?221%2Bsum%2BHB99&source=gmail-html&ust=1648572890520000&usg=AOvVaw2R6SncDpY2XdbwTHOW_Uuf
https://www.google.com/url?q=http://lis.virginia.gov/cgi-bin/legp604.exe?221%2Bsum%2BHB286&source=gmail-html&ust=1648572890520000&usg=AOvVaw2jkbW8mZsAFDmy_o_68vwC


03/02/22 House: Signed by Speaker 

03/03/22 House: Impact statement from DPB (HB286ER) 

03/03/22 Senate: Signed by President 

03/11/22 House: Enrolled Bill communicated to Governor on March 11, 2022 

03/11/22 Governor: Governor's Action Deadline 11:59 p.m., April 11, 2022 

HB 444 Virginia Freedom of Information Act; meetings conducted through 

electronic meetings. 

Chief patron: Bennett-Parker 

An Act to amend and reenact §§ 2.2-2455, 2.2-3701, 2.2-3707, 2.2-3707.01, 2.2-3708.2, 2.2-3714, 

10.1-1322.01, 15.2-1627.4, 23.1-1301, 23.1-2425, 30-179, and 62.1-44.15:02 of the Code of 

Virginia and to amend the Code of Virginia by adding a section numbered 2.2-3708.3, relating to 

the Virginia Freedom of Information Act; meetings conducted by electronic communication 

means; situations other than declared states of emergency. 

Summary as passed: 

Virginia Freedom of Information Act; meetings conducted through electronic 

communication means. Amends existing provisions concerning electronic meetings by keeping 

the provisions for electronic meetings held in response to declared states of emergency, repealing 

the provisions that are specific to regional and state public bodies, and allowing certain public 

bodies to conduct all-virtual public meetings where all of the members who participate do so 

remotely and that the public may access through electronic communications means. The bill 

excepts local governing bodies, local school boards, planning commissions, architectural review 

boards, zoning appeals boards, and any board with the authority to deny, revoke, or suspend a 

professional or occupational license from the provisions that allow public bodies to conduct all-

virtual public meetings. Definitions, procedural requirements, and limitations for all-virtual public 

meetings are set forth in the bill, along with technical amendments. The bill has a delayed effective 

date of September 1, 2022. 

03/21/22 House: Impact statement from DPB (HB444ER) 

03/21/22 Senate: Signed by President 

03/22/22 House: Signed by Speaker 

03/22/22 House: Enrolled Bill communicated to Governor on March 22, 2022 

03/22/22 Governor: Governor's Action Deadline 11:59 p.m., April 11, 2022 

HB 1269 Preneed funeral contracts; removes requirement relating to life 

insurance or annuity contract. 

Chief patron: Head 

An Act to amend and reenact §§ 38.2-3100.3 and 54.1-2820 of the Code of Virginia, relating to 

preneed funeral contracts; emergency. 

https://www.google.com/url?q=http://lis.virginia.gov/cgi-bin/legp604.exe?221%2Bsum%2BHB444&source=gmail-html&ust=1648572890520000&usg=AOvVaw3nvX76sRBqNAItUehjZHif
https://www.google.com/url?q=http://lis.virginia.gov/cgi-bin/legp604.exe?221%2Bsum%2BHB1269&source=gmail-html&ust=1648572890521000&usg=AOvVaw0LoKbVkR3Z8NElBvikpnGM


https://www.google.com/url?q=http://lis.virginia.gov/cgi-bin/legp604.exe?221%2Bsum%2BSB129&source=gmail-html&ust=1648572890521000&usg=AOvVaw3oGkBOJsNaPd1H7x_VlqX6


https://www.google.com/url?q=http://lis.virginia.gov/cgi-bin/legp604.exe?221%2Bsum%2BSB169&source=gmail-html&ust=1648572890521000&usg=AOvVaw3Aa5f1MRHx2xtchbxbhFW7
https://www.google.com/url?q=http://lis.virginia.gov/cgi-bin/legp604.exe?221%2Bsum%2BSB408&source=gmail-html&ust=1648572890521000&usg=AOvVaw35OrP_JbKNe5hh35uUqo82


https://www.google.com/url?q=http://lis.virginia.gov/cgi-bin/legp604.exe?221%2Bsum%2BSB480&source=gmail-html&ust=1648572890521000&usg=AOvVaw3yKkE5hzc_ajhoLYcAXQGH
https://www.google.com/url?q=http://lis.virginia.gov/cgi-bin/legp604.exe?221%2Bsum%2BSB679&source=gmail-html&ust=1648572890521000&usg=AOvVaw3C4sQ1ytocSXY_VEhQV5O2
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      Draft 

Meeting Minutes 
Full Board Meeting 

December 2, 2021   

 

Call to Order 

The December 2, 2021, Virginia Board of Health Professions (Board) meeting was called to order at 

9:46 a.m. at the Department of Health Professions (DHP), Perimeter Center, 9960 Mayland Drive, 2nd 

Floor, Board Room 2, Henrico, Virginia 23233. 

 

Presiding Officer – James Wells, RPh, Chair 

 

Board Members Present  

Barry Alvarez, LMFT, Board of Counseling 

Margaret Lemaster, RDH, Board of Dentistry 

Mitchell Davis, NHA, Board of Long-Term Care Administrators 

Brenda Stokes, MD, Board of Medicine 

Sarah Melton, PHARMD, Board of Pharmacy 

Allen Jones, Jr., DPT, PT, Board of Physical Therapy 

Steve Karras, DVM, Board of Veterinary Medicine 

Carmina Bautista, MSN, FNP-BC, BC-ADM, Citizen Member 

Sahil Chaudhary, Citizen Member 

 

Members Not Present 

Alison King, PhD, CCC-SLP, Board of Audiology & Speech Language-Pathology 

Kenneth Hickey, MD, Board of Funeral Directors and Embalmers 

Ann Gleason, PhD, Board of Nursing 

Helene Clayton-Jeter, OD, Board of Optometry 

Susan Wallace, PhD, Board of Psychology 

Michael Hayter, LCSW, CSAC, SAP, Board of Social Work 

Sheila Battle, MHS, Citizen Member 

Martha Rackets, PhD, Citizen Member 

 

Staff Present 

Leslie L. Knachel, Executive Director, Board of Health Professions 

David E. Brown, DC, Agency Director  

Barbara Allison-Bryan, MD, Chief Deputy Director 

Elaine Yeatts, Sr. Policy Analyst  

Charis Mitchell, Assistant Attorney General, Board Counsel 

Sylvia Robinson, Administrative Assistant 

Corie Tillman Wolf, JD, Executive Director, Boards of Funeral Directors & Embalmers, Long-Term 

          Care Administrators and Physical Therapy 

Jay Douglas, MSM, RN, CSAC, FRE, Executive Director, Board of Nursing 

Jaime Hoyle, JD, Executive Director, Boards of Counseling, Psychology and Social Work  

Sandra Reen, Executive Director, Board of Dentistry    

William Harp, MD, Executive Director, Board of Medicine 
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Public Present 

No public attended. 

 

Establishment of Quorum 

With ten board members present, a quorum was established. 

 

Mission Statement 

Mr. Wells read the Department of Health Professions’ mission statement. 

 

Introductions 

Since its last meeting, the Board received multiple new board member appointments, a new executive 

director and new board staff.  Mr. Wells requested that all members in attendance introduce 

themselves. 

 

Ordering of Agenda 

The agenda was accepted as presented.   

 

Public Comment 

There were no requests to provide public comment. 

 

Approval of Minutes  
Mr. Wells opened the floor to any edits or corrections regarding the draft minutes from the January 21, 

2021 Nominating Committee meeting minutes and the May 13, 2021 Full Board meeting minutes. 

Hearing none, Mr. Wells stated that the minutes were approved as presented. 

Director’s Report – David E. Brown, D.C., Director 

Dr. Allison-Bryan provided an update on current COVID-19 statistics.  Based on this information, Dr. 

Brown advised that DHP employees would not be returning to the office on January 3, 2022, as 

originally planned.  

 

Dr. Brown presented Dr. Elizabeth Carter, Chief Data Scientist for the agency, with a plaque for her 

many years of service as the Executive Director for the Board of Health Professions. 

 

Legislative and Regulatory Report – Elaine Yeatts 

Ms. Yeatts provided an overview of the agency’s regulatory boards’ current actions, 2021 general 

assembly regulatory/policy actions and reports submitted to the general assembly. 

 

Policy Action – Consideration of Electronic Meeting Policy 

Ms. Yeatts provided information on the purpose of the Electronic Meeting policy. 

 

Dr. Jones, Jr. made a motion to adopt the Electronic Meeting Policy as presented. Dr. Stokes seconded 

the motion. The motion carried unanimously. 

 

Board Discussion Items 

 

Review of § 54.1-2510. Powers and Duties of Board of Health Professions  

Ms. Knachel provided a review of the Powers and Duties of the Board of Health Professions. 
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Practitioner Self Referral: Peninsula Vascular Center, PC 

Closed Session - A motion was made by Dr. Karras to convene a closed meeting to reach a decision in 

the matter regarding the agency subordinate recommendation for the Application for Practitioner Self-

Referral Advisory Opinion for Peninsula Vascular Center, PC.  Additionally, Dr. Karras moved that 

Ms. Knachel and Ms. Mitchell attend the closed meeting because their presence in the closed meeting 

was deemed necessary and would aid the Board in its deliberations. The motion was seconded by Dr. 

Stokes. The motion carried unanimously.  Mr. Wells did not attend the closed meeting. 

 

Reconvene – Dr. Karras moved that the Board certify that it heard, discussed or considered only public 

business matters lawfully exempted from open meeting requirements under the Virginia Freedom of 

Information Act and only such public business matters as were identified in the motion by which the 

closed meeting was convened.  The motion was seconded by Mr. Chaudhary. The motion carried 

unanimously.   

 

Decision - Dr. Jones, Jr., made a motion to adopt the Practitioner Self-Referral recommendation for 

Peninsula Vascular Center, PC as presented.  Dr. Stokes seconded the motion.  The motion carried 

with nine votes in favor of the motion. Mr. Wells abstained.  

 

Amendments to Guidance Document 75-4 Bylaws 

Ms. Knachel reviewed the recommended amendments to Guidance Document 75-4 Bylaws.  Based on 

the current bylaws, a vote on the proposed changes will be taken at the next meeting of the Board. 

 

Board Member Training 

Ms. Knachel asked that the Board discuss training recommendations for board members. The Board 

requested training be provided on Conflict of Interest, FOIA and Sanction Reference Points. 

 

Format for Individual Board Reports 

Ms. Knachel presented information regarding board reports and opened the floor to discussion.  

Meeting minutes, report topics and executive director recommendations were discussed. The Board 

requested that Ms. Knachel discuss format options with the Board Executive Directors and present 

options at the next meeting. 

 

Board Counsel Report 

Ms. Mitchell stated she had nothing to report. 

 

Board Chair’s Report 

Mr. Wells thanked the board members for their attendance at the meeting and the good work that the 

Board does in service to the Commonwealth. 

  

Staff Reports  

Executive Director’s Report 

Ms. Knachel reviewed the proposed 2022 board meeting calendar dates.  She was asked to review with 

Mr. Wells the committee assignments and provide an explanation of the responsibilities for each of the 

Board’s Committees. 

 

New Business 
There was no new business to report. 
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Next Meeting  

The next full board meeting is scheduled for Tuesday, March 29, 2022. 

Adjournment 

With no objection, Mr. Wells adjourned the meeting at 12:00 p.m. 

 

 

____________________________________ 

Leslie L. Knachel, Executive Director     Date 
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B. Applicants shall submit school transcripts and National Board Examination or State Board 

Examination scores as part of an application package, including the required fee and any 

additional documentation as may be required to determine eligibility.  

C. The board, in its discretion, may license an individual convicted of a felony if such individual 

has successfully fulfilled all conditions of sentencing, been pardoned, or has had his civil rights 

restored. The board may refuse to license an individual who has a criminal or disciplinary 

proceeding pending against him in any jurisdiction in the United States. 

18VAC65-20-235. Approval of educational programs.  

All applicants for funeral service licensure as a funeral service licensee are required to have 

graduated from a funeral service program offered by a school of mortuary science or funeral 

service accredited by the American Board of Funeral Service Education, Incorporated.  

18VAC65-20-350. Requirements for licensure by reciprocity or endorsement.  

A. Licenses for the practice of funeral service, funeral directing, embalming, or its an 

equivalent license issued by other states, territories, or the District of Columbia may be recognized 

by the board and the holder of such license or licenses may be granted a license to practice 

funeral service, funeral directing, or embalming within the Commonwealth. 

Licenses may be granted to applicants by the board on a case-by-case basis if the applicant 

holds a valid license for the practice of funeral service, funeral directing, embalming, or its an 

equivalent license in another state, territory, or the District of Columbia and possesses credentials 

which that are substantially similar to or more stringent than required by the Commonwealth for 

initial licensure at the time the applicant was initially licensed. 

B. An applicant for licensure by reciprocity or endorsement shall pass the Virginia State Board 

Examination. 
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18VAC65-20-500. Disciplinary action.  

In accordance with the provisions of § 54.1-2806 of the Code of Virginia, the following 

practices are considered unprofessional conduct and may subject the licensee to disciplinary 

action by the board: 

1. Breach of confidence. The unnecessary or unwarranted disclosure of confidences by 

the funeral licensee. 

2. Unfair competition. 

a. Interference by a funeral service licensee, funeral director, or registered surface 

transportation and removal service when another has been called to take charge of a 

dead human body and the caller or agent of the caller has the legal right to the body's 

disposition. 

b. Consent by a funeral service licensee or funeral director to take charge of a body 

unless authorized by the person or his agent having the legal right to disposition. 

3. False advertising. 

a. No licensee or registrant shall make, publish, disseminate, circulate, or place before 

the public, or cause directly or indirectly to be made, an advertisement of any sort 

regarding services or anything so offered to the public that contains any promise, 

assertion, representation, or statement of fact which is untrue, deceptive, or 

misleading. 

b. The following practices, both written and verbal, shall constitute false, deceptive, or 

misleading advertisement within the meaning of subdivision 4 of § 54.1-2806 of the 

Code of Virginia: 

(1) Advertising containing inaccurate statements; and 
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(2) Advertisement which gives a false impression as to ability, care, and cost of 

conducting a funeral, or that creates an impression of things not likely to be true. 

c. The following practices are among those that shall constitute an untrue, deceptive, 

and misleading representation or statement of fact: 

(1) Representing that funeral goods or services will delay the natural decomposition of 

human remains for a long term or indefinite time; and 

(2) Representing that funeral goods have protective features or will protect the body 

from gravesite substances over or beyond that offered by the written warranty of the 

manufacturer. 

4. Inappropriate handling and storage of dead human bodies, consistent with § 54.1-

2811.1 of the Code of Virginia and regulations of the board. Transportation and removal 

vehicles shall be of such nature as to eliminate exposure of the deceased to the public 

during transportation. During the transporting of a human body, consideration shall be 

taken to avoid unnecessary delays or stops during travel. 

5. Failure to furnish price information disclosing the cost to the purchaser for each of the 

specific funeral goods and funeral services used in connection with the disposition of 

deceased human bodies. 

6. Conducting the practice of funeral services, funeral directing, or embalming in such a 

manner as to constitute a danger to the health, safety, and well-being of the staff or the 

public. 

7. Inability to practice with skill or safety because of physical, mental, or emotional illness, 

or substance abuse. 

8. Failure to register as a supervisor for a funeral service an intern or failure to provide 

reports to the board as required by the Code of Virginia and 18VAC65-40-320. 
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9. Failure to comply with applicable federal and state laws and regulations, including 

requirements for continuing education. 

10. Inappropriate sexual contact between a supervisor and a funeral service intern if the 

sexual contact is a result of the exploitation of trust, knowledge, or influence derived from 

the professional relationship or if the contact has had or is likely to have an adverse effect 

on the practice of funeral services or on intern training. 

11. Conducting activities or performing services that are outside the scope of a licensee's 

practice or for which the licensee is not trained and individually competent. 

18VAC65-20-630. Disclosures.  

Funeral providers licensees shall make all required disclosures and provide accurate 

information from price lists pursuant to the rules of the Federal Trade Commission. Price lists shall 

comply with requirements of the FTC and shall contain the information included in: 

APPENDIX I - General Price List; 

APPENDIX II - Casket Price List, Outer Burial Container Price List; and 

APPENDIX III - Itemized Statement of Funeral Goods and Services Selected. 

18VAC65-30-10. Definitions.  

In addition to those defined in § 54.1-2800 of the Code of Virginia, the following words and 

terms when used in this chapter shall have the following meanings unless the context clearly 

indicates otherwise: 

"Appointee" means the individual selected by the contract beneficiary to arrange a preneed 

funeral plan on behalf of the contract beneficiary. 

"Cash advance item" means any item of service or merchandise described to a purchaser as 

a "cash advance," "accommodation," "cash disbursement," or similar term. A cash advance item 
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is also any item obtained from a third party and paid for by the funeral provider on the behalf of 

the contract buyer. Cash advance items may include cemetery or crematory services, pallbearers, 

public transportation, clergy honoraria, flowers, musicians or singers, nurses, obituary notices, 

gratuities, and death certificates. 

"Consideration," "contract price," or "funds" means money, property, or any other thing of 

value provided to be compensation to a contract seller or contract provider for the funeral services 

and funeral goods to be performed or furnished under a preneed funeral contract. Consideration 

does not include late payment penalties and payments required to be made to a governmental 

agency at the time the contract is entered into. 

"Contract" means a written, preneed funeral contract and all documents pertinent to the terms 

of the contract under which for consideration paid to a contract seller or a contract provider by or 

on behalf of a contract buyer prior to the death of the contract beneficiary, a person promises to 

furnish, make available, or provide funeral services or funeral goods after the death of a contract 

beneficiary. 

"Contract beneficiary" means the individual for whom the funeral services and supplies are 

being arranged. 

"Contract buyer" means the purchaser of the preneed contract. 

"Contract provider" means the funeral establishment designated by the contract buyer and 

contracting with the contract buyer to provide for funeral services and supplies in the preneed 

funeral contract. 

"Contract seller" means the funeral service licensee or funeral director who makes the 

preneed arrangements with the contract buyer for the funeral service and who makes the financial 

arrangements for the service and the goods and supplies to be provided. 
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"Designee" means the individual designated to make arrangements for burial or final 

disposition of the remains pursuant to § 54.1-2825 of the Code of Virginia. 

"Funding source" means the trust agreement, insurance policy, annuity, personal property, or 

real estate used to fund the preneed plan. 

"Funeral supplies and services" means the items of merchandise sold or offered for sale or 

lease to consumers that will be used in connection with a funeral or an alternative to a funeral or 

final disposition of human remains including caskets, combination units, and catafalques. Funeral 

goods does not mean land or interests in land, crypts, lawn crypts, mausoleum crypts, or niches 

that are sold by a cemetery that complies with Chapter 23.1 (§ 54.1-2310 et seq.) of Title 54.1 of 

the Code of Virginia. In addition, "funeral supplies and services" does not mean cemetery burial 

vaults or other outside containers, markers, monuments, urns, and merchandise items used for 

the purpose of memorializing a decedent and placed on or in proximity to a place of interment or 

entombment of a casket, catafalque, or vault or to a place of inurnment that are sold by a cemetery 

operating in accordance with Chapter 23.1 of Title 54.1 of the Code of Virginia. 

"Guaranteed contract price" means (i) the amount paid by the contract buyer on a preneed 

funeral contract, and income derived from that amount, or (ii) the amount paid by a contract buyer 

for a life insurance policy or annuity as the funding source and its increasing death benefit. These 

amounts shall be accepted as payment in full for the preselected funeral goods and services. 

"Income" means the amount of gain received in a period of time from investment of 

consideration paid for a preneed contract. 

"Nonguaranteed contract price" means the costs of items on a preneed funeral contract that 

are not fixed for the specified funeral goods or funeral services selected and nonguaranteed costs 

may increase from the date of the contract to the death of the contract beneficiary and the family 
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or estate will be responsible for paying at the time of need for the services and supplies that were 

nonguaranteed. Cash advance items are not guaranteed. 

18VAC65-30-50. Solicitation.  

A. In accordance with provisions of § 54.1-2806 of the Code of Virginia, a licensee shall not 

initiate any preneed solicitation using in-person communication by the licensee or his agents, 

assistants, or employees. 

B. After a request to discuss preneed planning is initiated by the contract buyer or interested 

consumer, any contact and in-person communication shall take place only with a funeral service 

licensee or a licensed funeral director. Funeral service interns shall not engage in preneed 

planning or sales. 

18VAC65-40-10. Definitions.  

In addition to words and terms defined in § 54.1-2800 of the Code of Virginia, the following 

words and terms when used in this chapter shall have the following meanings unless the context 

clearly indicates otherwise: 

"Direct supervision" means that a person licensed for the practice of funeral service 

professional, funeral directing, or embalming is present and on the premises of the facility. 

"Supervisor" means a licensed employee at the training site who has been approved by the 

board to provide supervision for the funeral intern. 

"Training site" means the licensed funeral establishment, facility, or institution that has agreed 

to serve as a location for a funeral service internship and has been approved by the board. 

18VAC65-40-40. Fees.  

A. The following fees shall be paid as applicable for registration:  
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  1. Funeral service, funeral directing, or embalming intern 
registration 

$150 

  2. Funeral service, funeral directing, or embalming intern renewal $125 

  3. Late fee for renewal up to one year after expiration $45 

  4. Duplicate copy of intern registration $25 

  5. Handling fee for returned check or dishonored credit card or 
debit card 

$50 

  6. Registration of supervisor $35 

  7. Change of supervisor $35 

  8. Reinstatement fee $195 

B. Fees shall be made payable to the Treasurer of Virginia and shall not be refundable once 

submitted.  

18VAC65-40-90. Renewal of registration.  

A. The funeral service, funeral directing, or embalming intern registration shall expire on March 

31 of each calendar year and may be renewed by submission of the renewal notice and prescribed 

fee.  

B. A person who fails to renew a registration by the expiration date shall be deemed to have 

an invalid registration. No credit will be allowed for an internship period served under an expired 

registration.  

C. The funeral service, funeral directing, or embalming intern is responsible for notifying the 

board within 14 days of any changes in name, address, employment, or supervisor. Any notices 

shall be validly given when mailed to the address on record with the board.  

18VAC65-40-110. Reinstatement of expired registration.  

A. A funeral service, a funeral directing, or an embalming intern whose registration has expired 

may be reinstated within one year following expiration by payment of the current renewal fee and 

the late renewal fee. 
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B. A funeral service, a funeral directing, or an embalming intern whose registration has been 

expired for more than one year shall apply for reinstatement by submission of an application and 

payment of a reinstatement fee. The board may consider reinstatement of an expired registration 

for up to three years following expiration. 

C. When a registration is not reinstated within three years of its expiration date, a new 

application for registration shall be filed and a new internship begun. 

18VAC65-40-130. Funeral service, funeral directing, or embalming internship.  

A. The An internship for funeral service, funeral directing, or embalming shall consist of at 

least 3,000 2,000 hours of training to be completed within no less than 12 months and no more 

than 48 months. For good cause shown, the board may grant an extension of time for completion 

of an internship. 

B. The funeral service intern shall be assigned a work schedule of not less than 20 hours nor 

more than 60 hours per week in order to receive credit for such training. For good cause shown, 

the board may waive the limitation on an intern's work schedule. 

C. A funeral service intern shall receive training in all areas of funeral service. 

D. A funeral directing intern shall receive training in all areas of funeral directing, including 

assisting in at least 25 funerals, 25 arrangement conferences, as well as visitations and financing 

of funeral services.  

E. An embalming intern shall receive training in all aspects of embalming practice, including 

assisting in at least 25 embalmings, as well as treatment, restorative art, safety and sanitation, 

and organ, tissue, or anatomical donation. 

F. An intern registration shall expire upon issuance by the board of a license to practice as a 

funeral service licensee, a funeral director, or an embalmer. When an internship has been 

completed for licensure as a funeral director or as an embalmer, the approval of an additional 
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internship to meet the requirements for licensure as a funeral service licensee may be approved 

by the board in accordance with § 54.1-2817 of the Code of Virginia and the regulations of the 

board. Any additional internship granted shall be limited in duration to the time required for 

completion of hours and cases required for licensure. An internship may not be used to expand 

the scope of practice of a licensee. 

G. An intern shall be identified to the public as a funeral service intern, a funeral directing 

intern, or an embalming intern in a title used, name tag worn, and any correspondence or 

communication in which the intern's name is used. 

18VAC65-40-180. Intern application package for funeral service licensure.  

A. Any person who meets the qualifications of § 54.1-2817 of the Code of Virginia may seek 

registration with the board as a funeral service intern by submission of an application package, 

which shall include documentation of the qualifications and signatures of any supervising 

licensees.  

B. Applicants shall submit school transcripts as part of an application package, including the 

required fee and any additional documentation as may be required to determine eligibility.  

18VAC65-40-185. Intern application for funeral directing or embalming licensure.  

A. An applicant who attests to holding a high school diploma or its equivalent may seek 

registration with the board as a funeral directing or an embalming intern by submission of an 

application package, which shall include documentation of the qualifications and signatures of 

any supervising licensees. 

B. Applicants shall submit school transcripts as part of an application package, including the 

required fee and any additional documentation as may be required to determine eligibility.  

C. The board, in its discretion, may approve an application to be a funeral directing or an 

embalming intern for an individual convicted of a felony, if the applicant has successfully fulfilled 
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all conditions of sentencing, been pardoned, or has had civil rights restored. The board shall not, 

however, approve an application to be an intern for any person convicted of embezzlement or of 

violating subsection B of § 18.2-126 of the Code of Virginia. The board, in its discretion, may 

refuse to approve an application to be a funeral directing or an embalming intern for an individual 

who has a criminal or disciplinary proceeding pending against him in any jurisdiction in the United 

States. 

18VAC65-40-220. Qualifications of training site.  

A. The board shall approve only an establishment or two combined establishments to serve 

as the training site or sites that: 

1. Have a full and unrestricted Virginia license; 

2. Have complied in all respects with the provisions of the regulations of the Board of 

Funeral Directors and Embalmers; and 

3. Have For a funeral service internship, have 50 or more funerals and 50 or more bodies 

for embalming over a 12-month period for each person to be trained. This total must be 

maintained throughout the period of training. If the establishment does not meet the 

required number of funerals or embalmings, the funeral service intern may seek approval 

for an additional training site.; or 

4. For a funeral directing internship, have 50 or more funerals over a 12-month period for 

each person to be trained. This total must be maintained throughout the period of training. 

If the establishment does not meet the required number of funerals, the funeral directing 

intern may seek approval for an additional training site; or 

5. For an embalming internship, have 50 or more bodies for embalming over a 12-month 

period for each person to be trained. This total must be maintained throughout the period 
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of training. If the establishment does not meet the required number of embalmings, the 

embalming intern may seek approval for an additional training site. 

B. The board may grant approval for a resident trainee funeral service or an embalming intern 

to receive all or a portion of the embalming training at a facility of state or federal government or 

an accredited educational institution. 

18VAC65-40-250. Requirements for supervision.  

A. Training shall be conducted under the direct supervision of a licensee or licensees 

approved by the board. Credit shall only be allowed for training under direct supervision. 

B. The board shall approve only funeral service licensees, licensed funeral directors, or 

licensed embalmers to give funeral training who have a full and unrestricted Virginia funeral 

license, have at least two consecutive years in practice and are employed full time in or under 

contract with the establishment, facility, or institution where training occurs. 

C. A supervisor licensed as an embalmer or a funeral director shall provide supervision only 

in the areas of funeral practice for which he is licensed. 

D. Failure to register as a supervisor may subject the licensee to disciplinary action by the 

board. 

E. If a supervisor is unable or unwilling to continue providing supervision, the funeral service 

intern shall obtain a new supervisor. Credit for training shall resume when a new supervisor is 

approved by the board and the intern has paid the prescribed fee for the change of supervisor. 

F. No more than a combined total of two funeral service, funeral directing, or embalming 

interns shall be concurrently registered under any one person licensed for the practice of funeral 

service, funeral directing, or embalming. Each supervisor for a registered funeral directing intern 

or a registered embalming intern must be actively employed by or under contract with a funeral 

establishment. 
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18VAC65-40-280. Supervisor application package.  

A. A licensee seeking approval by the board as a supervisor shall submit a completed 

application and any additional documentation as may be required to determine eligibility. 

B. The application for supervision of a funeral service, a funeral directing, or an embalming 

intern shall be signed by the establishment manager and by the persons who will be providing 

supervision for embalming and, for funeral directing, or for the funeral services. 

18VAC65-40-320. Reports to the board.  

A. The intern, the supervisor or supervisors, and the establishment shall submit a written 

report to the board at the end of every 1,000 hours of training. The report shall: 

1. Specify the period of time in which the 1,000 hours has been completed and verify that 

the intern has actually served in the required capacity during the preceding period; and 

2. Be received in the board office no later than 14 days following the end of the completion 

of 1,000 hours. Late reports may result in additional time being added to the internship. 

B. If the internship is terminated or interrupted prior to completion of 1,000 hours or if the intern 

is changing supervisors or training sites, the intern and the supervisor shall submit a partial report 

to the board with a written explanation of the cause of program termination or interruption or of 

the change in training or supervision. 

1. The partial report shall provide the amount of time served and the dates since the last 

reporting period. Credit for partial reports shall be given for the number of hours of training 

completed. 

2. Partial reports shall be received in the board office no later than 14 days after the 

interruption or termination of the internship or after the change in supervisors or training 

sites. Credit may be deducted for late reports. 
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C. An intern shall not receive credit for training hours on a new 1,000-hour report until the 

previous 1,000-hour report has been approved by the board.  

D. Credit shall not be allowed for any period of internship that has been completed more than 

three years prior to application for license or more than five years prior to examination for license. 

If all requirements for licensure are not completed within five years of initial application, the board 

may deny an additional internship. A funeral directing or an embalming intern may continue to 

practice for up to 90 days from the completion of internship hours or until the intern has taken and 

received the results of all examinations required by the board. However, the board may waive 

such limitation for any person in the armed service of the United States when application for the 

waiver is made in writing within six months of leaving service or if the board determines that 

enforcement of the limitation will create an unreasonable hardship. 

Part III 

Internship: Funeral Supervisors' Responsibilities 

18VAC65-40-340. Supervisors' responsibilities.  

A. The supervisor shall provide the intern with all applicable laws and regulations or sections 

of regulations relating to the funeral industry. 

B. The supervisor shall provide the intern with copies of and instruction in the use of all forms 

and price lists employed by the funeral establishment. 

C. The supervisor shall provide the funeral service or funeral directing intern with instruction 

in all aspects of funeral services and shall allow the intern under direct supervision to conduct all 

necessary arrangements for a minimum of 25 funerals. 

D. The embalming supervisor shall provide instruction on all necessary precautions, 

embalming functions, and reporting forms and shall allow the funeral service or embalming intern 

under direct supervision to perform a minimum of 25 embalmings. 
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E. The supervisor shall provide the funeral service or funeral directing intern with instruction 

in making preneed funeral arrangements and instruction on the laws and regulations pertaining 

to preneed funeral contracts and disclosures. 

F. The supervisor shall provide the funeral service or funeral directing intern instruction on 

cremation and on the laws and regulations pertaining to cremation. 

G. If a training site does not offer preneed funeral planning or cremation services, the 

supervisor shall arrange for such training at another licensed funeral establishment that does. 

18VAC65-40-640. Disciplinary action.  

The board may refuse to issue or renew a license, registration, or approval to any applicant; 

and may suspend for a stated period of time or indefinitely, or revoke any license, registration, or 

approval, or reprimand any person, or place his license or registration on probation with such 

terms and conditions and for such time as it may designate or impose a monetary penalty for 

failure to comply with the laws and regulations of the Board of Funeral Directors and Embalmers. 
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Legislative Proposal 
 
A BILL to amend the Code of Virginia by amending § 54.1-2817, regarding the funeral internship 
program.  
 
Be it enacted by the General Assembly of Virginia: 

1. That § 54.1-2817 of the Code of Virginia is amended as follows: 

§ 54.1-2817. Funeral service interns. 

A person desiring to become a funeral service intern shall apply on a form provided by the 
Board. The applicant shall attest that he holds a high school diploma or its equivalent. The 
Board, in its discretion, may approve an application to be a funeral service intern for an 
individual convicted of a felony, if he has successfully fulfilled all conditions of sentencing, been 
pardoned, or has had his civil rights restored. The Board shall not, however, approve an 
application to be a funeral service intern for any person convicted of embezzlement or of 
violating subsection B of § 18.2-126. 

The Board, in its discretion, may refuse to approve an application to be a funeral service intern 
for an individual who has a criminal or disciplinary proceeding pending against him in any 
jurisdiction in the United States. 

When the Board is satisfied as to the qualifications of an applicant, it shall issue a certificate of 
internship. When a funeral service intern wishes to receive in-service training from a person 
licensed for the practice of funeral service, a request shall be submitted to the Board. If such 
permission is granted and the funeral service intern later leaves the proctorship of the licensee 
whose service has been entered, the licensee shall give the funeral service intern an affidavit 
showing the length of time served with him. The affidavit shall be filed with the Board and made 
a matter of record in that office. Any funeral service intern seeking permission to continue in-
service training shall submit a request to the Board. 

A certificate of internship shall be renewable as prescribed by the Board, but in no event shall an 
internship extend more than five years in total. The Board shall mail or send electronically at 
such time as it may prescribe by regulation, to each registered funeral service intern at his last 
known address, a notice that the renewal fee is due and that, if not paid by the prescribed time, a 
penalty fee shall be due in addition to the renewal fee. 

https://law.lis.virginia.gov/vacode/18.2-126/
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The registration of any funeral service intern who is in the active military service of the United 
States may, at the discretion of the Board, be held in abeyance for the duration of his service. 
The Board may also waive the renewal fees for such military personnel. 

All registered funeral service interns shall report to the Board on a schedule prescribed by the 
Board upon forms provided by the Board, showing the work which has been completed during 
the preceding period of internship. The data contained in the report shall be certified as correct 
by the person licensed for the practice of funeral service under whom he has served during this 
period and by the person licensed for the practice of funeral service owning or managing the 
funeral service establishment. 

Before such funeral service intern becomes eligible to be examined for the practice of funeral 
service, evidence shall be presented along with an affidavit from any licensee under whom the 
intern worked showing that the intern has assisted in embalming at least 25 bodies and that the 
intern has assisted in conducting at least 25 funerals. In all applications of funeral service interns 
for licenses for the practice of funeral service, the eligibility of the applicant shall be determined 
by the records filed with the Board. The successful completion by any person of the internship 
shall not entitle him to any privilege except to be examined for such license. 

Credit shall not be allowed for any period of internship that has been completed more than three 
five years prior to application for license or more than five years prior to examination for license. 
If all requirements for licensure are not completed within five years of the initial application for 
internship, the Board may deny an additional internship. A funeral service intern may continue to 
practice for up to 90 180 days from the completion of his internship or until he has taken and 
received the results of all examinations required by the Board, whichever occurs first. However, 
the Board may waive such limitation for any person in the armed service of the United States 
when application for the waiver is made in writing within six months of leaving service or if the 
Board determines that enforcement of the limitation will create an unreasonable hardship. 

The Board shall have power to suspend or revoke a certificate of internship for violation of any 
provision of this chapter. 

No more than two funeral service interns shall be concurrently registered under any one person 
licensed for the practice of funeral service, funeral directing or embalming. Each sponsor for a 
registered funeral service intern must be actively employed by or under contract with a funeral 
establishment. 
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2022 SESSION

CHAPTER 18
An Act to amend and reenact §§ 38.2-3100.3 and 54.1-2820 of the Code of Virginia, relating to preneed
funeral contracts; emergency.

[H 1269]
Approved March 9, 2022

 

Be it enacted by the General Assembly of Virginia:

1. That §§ 38.2-3100.3 and 54.1-2820 of the Code of Virginia are amended and reenacted as follows:

§ 38.2-3100.3. Requirements of life insurance or annuity contracts used to fund preneed funeral contracts.

A. For purposes of this section, "preneed funeral contract" means any agreement where payment is made by the insured prior to
the receipt of services or supplies contracted for, which evidences arrangements prior to death for (i) the providing of funeral
services or (ii) the sale of funeral supplies.

B. Each individual and group life insurance policy issued or issued for delivery in Virginia, each individual and group annuity
contract issued or issued for delivery in Virginia, and each certificate issued in connection with a group life insurance policy or
group annuity contract issued or issued for delivery in Virginia shall include a provision specifying the means by which face
amount adjustments will be made and benefits payable upon death will be adjusted, according to the provisions of subsection C
of § 54.1-2820, when such a policy or contract will be used to fund a preneed funeral contract.

C. Each insurer proposing to issue individual or group life insurance policies or individual or group annuity contracts in
Virginia for purposes of funding preneed funeral contracts shall clearly disclose the intended purpose and market for such
policies and contracts when submitting the forms with the Commission for approval, in accordance with § 38.2-316.

§ 54.1-2820. Requirements of preneed funeral contracts.

A. It shall be unlawful for any person residing or doing business within this Commonwealth, to make, either directly or
indirectly by any means, a preneed funeral contract unless the contract:

1. Is made on forms prescribed by the Board and is written in clear, understandable language and printed in easy-to-read type,
size and style;

2. Identifies the seller, seller's license number and contract buyer and the person for whom the contract is purchased if other
than the contract buyer;

3. Contains a complete description of the supplies or services purchased;

4. Clearly discloses whether the price of the supplies and services purchased is guaranteed;

5. States if funds are required to be trusted pursuant to § 54.1-2822, the amount to be trusted, the name of the trustee, the
disposition of the interest, the fees, expenses and taxes which may be deducted from the interest and a statement of the buyer's
responsibility for taxes owed on the interest;

6. Contains the name, address and telephone number of the Board and lists the Board as the regulatory agency which handles
consumer complaints;

7. Provides that any person who makes payment under the contract may terminate the agreement at any time prior to the
furnishing of the services or supplies contracted for except as provided pursuant to subsection B; if the purchaser terminates the
contract within 30 days of execution, the purchaser shall be refunded all consideration paid or delivered, together with any
interest or income accrued thereon; if the purchaser terminates the contract after 30 days, the purchaser shall be refunded any
amounts required to be deposited under § 54.1-2822, together with any interest or income accrued thereon;

http://law.lis.virginia.gov/vacode/38.2-3100.3
http://law.lis.virginia.gov/vacode/54.1-2820
http://law.lis.virginia.gov/vacode/38.2-3100.3
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8. Provides that if the particular supplies and services specified in the contract are unavailable at the time of delivery, the seller
shall be required to furnish supplies and services similar in style and at least equal in quality of material and workmanship and
the representative of the deceased shall have the right to choose the supplies or services to be substituted;

9. Discloses any penalties or restrictions, including but not limited to geographic restrictions or the inability of the provider to
perform, on the delivery of merchandise, services or prearrangement guarantee; and

10. Complies with all disclosure requirements imposed by the Board.

If the contract seller will not be furnishing the supplies and services to the purchaser, the contract seller must attach to the
preneed funeral contract a copy of the seller's agreement with the provider.

B. Subject to the requirements of § 54.1-2822, a preneed funeral contract may provide for an irrevocable trust or an amount in
an irrevocable trust that is specifically identified as available exclusively for funeral or burial expenses, where:

1. A person irrevocably contracts for funeral goods and services, such person funds the contract by prepaying for the goods and
services, and the funeral provider residing or doing business within the Commonwealth subsequently places the funds in a trust;
or

2. A person establishes an irrevocable trust naming the funeral provider as the beneficiary; however, such person shall have the
right to change the beneficiary to another funeral provider pursuant to § 54.1-2822.

C. If a life insurance or annuity contract is used to fund the preneed funeral contract, the life insurance or annuity contract shall
provide either that the face value thereof shall be adjusted annually by a factor equal to the annualized Consumer Price Index as
published by the Bureau of Labor Statistics of the United States Department of Labor, or a benefit payable at death under such
contract that will equal or exceed the sum of all premiums paid for such contract plus interest or dividends, which for the first
15 years shall be compounded annually at a rate of at least five percent. In any event, interest or dividends shall continue to be
paid after 15 years. In addition, the face amount of any life insurance policy issued to fund a preneed funeral contract shall not
be decreased over the life of the life insurance policy except for life insurance policies that have lapsed due to the nonpayment
of premiums or have gone to a nonforfeiture option that lowers the face amount as allowed for in the provisions of the policy.
The following must also be disclosed as prescribed by the Board:

1. The fact that a life insurance policy or annuity contract is involved or being used to fund the preneed contract;

2. The nature of the relationship among the soliciting agent, the provider of the supplies or services, the prearranger and the
insurer;

3. The relationship of the life insurance policy or annuity contract to the funding of the preneed contract and the nature and
existence of any guarantees relating to the preneed contract; and

4. The impact on the preneed contract of (i) any changes in the life insurance policy or annuity contract including but not
limited to changes in the assignment, beneficiary designation or use of the proceeds, (ii) any penalties to be incurred by the
policyholder as a result of failure to make premium payments, (iii) any penalties to be incurred or moneys to be received as a
result of cancellation or surrender of the life insurance policy or annuity contract, and (iv) all relevant information concerning
what occurs and whether any entitlements or obligations arise if there is a difference between the proceeds of the life insurance
policy or annuity contract and the amount actually needed to fund the preneed contract.

D. When the consideration consists in whole or in part of any real estate, the contract shall be recorded as an attachment to the
deed whereby such real estate is conveyed, and the deed shall be recorded in the clerk's office of the circuit court of the city or
county in which the real estate being conveyed is located.

E. If any funeral supplies are sold and delivered prior to the death of the subject for whom they are provided, and the seller or
any legal entity in which he or a member of his family has an interest thereafter stores these supplies, the risk of loss or damage
shall be upon the seller during such period of storage.

2. That an emergency exists and this act is in force from its passage.

http://law.lis.virginia.gov/vacode/54.1-2822
http://law.lis.virginia.gov/vacode/54.1-2822
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Project 7137 - Exempt Final 

Board Of Funeral Directors And Embalmers 

Implementation of preneed funding changes from the 2022 Session 

18VAC65-30-220. Content of preneed contracts.  

Part VIII  

Required Content of Contracts and Disclosures 

The following information shall be contained in any contract for preneed funeral planning. 

Date: ______________________________ 

Contract: ______________________________ 

PRENEED FUNERAL CONTRACT 

for 

(Name of Recipient of Services) 

______________________________ 

__________________________ (Zip)________ 

I. SUPPLIES AND SERVICES PURCHASED 

If goods and services are guaranteed and your contract is fully paid or funded at the time of 

your death, no additional cost will incur for your family or estate even though the actual prices of 

goods and services may increase between the date of this contract and the time of need. (Please 

see the disclosure document.) 

If goods and services are nonguaranteed, your family or estate may incur additional costs for 

goods and services as the prices for these items may increase from the date of the contract to 

the time of need. 
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Cash advance items are not guaranteed. A cash advance item is any item obtained from a 

third party by the funeral home on your behalf. Cash advance items may include cemetery or 

crematory services, pall bearers, public transportation, clergy honoraria, flowers, musicians or 

singers, nurses, obituary notices, gratuities, and death certificates. 

Charges are only for those items that you selected or that are required. If we are required by 

law or by a cemetery or crematory to use an item, we will explain the reasons in writing below. If 

you selected a funeral that may require embalming, such as a funeral with a viewing, you may 

have to pay for embalming. You do not have to pay for embalming you did not select if you select 

arrangements such as a direct cremation or immediate burial. 

Guaranteed Services Purchased 

I. BASIC SERVICES OF FUNERAL DIRECTOR AND STAFF $_________ 

II. FUNERAL HOME FACILITIES 
 

 
A. Facilities and Staff for visitation/viewing $_________  
B. Facilities and Staff for funeral ceremony $_________  
C. Facilities and Staff for memorial service $_________  
D. Equipment and Staff for graveside service $_________ 

(NOTE TO FUNERAL HOME: If you have additional charges such as facilities and staff for 
home/church viewing, or a charge for additional staff person or through calculation of 
manhours, etc., add here as extra items. If you have a charge for equipment for interment, 
add here.) 

III. EMBALMING 
 

 
A. Normal remains $_________  
B. Autopsy remains $_________ 

IV. OTHER PREPARATION OF THE BODY $_________ 

(NOTE: List all items that you placed under Other Preparation on your General Price List.) 

V. IMMEDIATE BURIAL $_________ 

VI. DIRECT CREMATION $_________ 

VII. TRANSFER OF REMAINS TO FUNERAL ESTABLISHMENT $_________ 

VIII. FORWARDING REMAINS TO ANOTHER FUNERAL HOME $_________ 

IX. RECEIVING REMAINS FROM ANOTHER FUNERAL HOME $_________ 
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X. AUTOMOTIVE EQUIPMENT 
 

 
A. Hearse $_________  
B. Limousine $_________ 

(NOTE: List all others that you placed on General Price List.) 

XI. FUNERAL MERCHANDISE 
 

 
A. Casket (*describe) 

 

 
_________________________________ 

 

 
_________________________________ $_________  
B. Outer Burial Container (*describe) 

 

 
_________________________________ 

 

 
_________________________________ $_________  
C. List any others 

 

 
_________________________________ $_________ 

Supplies Purchased 
 

Clothing $_________ 

Temporary marker $_________ 

Acknowledgment cards $_________ 

Register/attendance books $_________ 

Memorial folders $_________ 

Other $_________ 

SUBTOTAL COSTS OF (GUARANTEED) SUPPLIES PURCHASED: $_________ 

XII. PACKAGE PRICES 
 

(NOTE: List all package prices by name.) 

SUBTOTAL COSTS OF (GUARANTEED) SUPPLIES PURCHASED: $_________ 

Nonguaranteed Goods and Services Purchased 

The actual prices of goods and services below are NOT GUARANTEED. These items may 
include obituary notices, death certificates, cemetery fees, flowers, sales tax, etc. The prices 
are estimated and the estimates will be included in the Grand Total Contract Price. The 
differences between the estimated prices below and the actual cost will be settled with your 
family or estate at the time of need: 

SUBTOTAL ESTIMATED COSTS OF NONGUARANTEED ITEMS: $________ 

GRAND TOTAL FOR PRENEED ARRANGEMENTS 
 

 
1. Total cost of (guaranteed) services purchased $_________ 



4 
 

 
2. Total cost of (guaranteed) supplies purchased $_________  
3. Total estimated cost of nonguaranteed items $_________ 

GRAND TOTAL $_________ 

The only warranties, express or implied, granted in connection with the goods sold in this 
preneed funeral contract, are the express written warranties, if any, extended by the 
manufacturers thereof. No other warranties and no warranties of MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE are extended by the (funeral home) 
____________________. 

GENERAL INFORMATION 

In order that the Buyer may understand the relationship of all parties involved in this preneed 
arrangement and contract, the following is provided:  

A. Buyer:  
B. Funeral Home Providing Services:  
C. Contract seller: 

Employed by: (Funeral Home) 

Virginia Funeral Director or Funeral Service Licensee License Number: 

II. METHOD OF FUNDING 

A. Trust. 

The following information will be given if a trust is used to fund this agreement: 

1. Amount to be trusted: 

2. Name of trustee: 

3. Disposition of Interest: 

4. Fees, expenses, taxes deducted from earned interest: 

5. Buyer's responsibility for taxes owned on interest: 

B. Insurance or annuity contract. 

The following information will be given if an insurance policy or annuity contract is used to 

fund this agreement: 

1. Buyer: 
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2. Insurance Company: 

3. Insurance Agent: 

Employed by: (Insurance Company) 

Licensed Funeral Director or Funeral Service Licensee in Virginia: ___yes ___no 

Funeral Director or Funeral Service Licensee License Number (If Applicable): 

Employed by Funeral Home (If Applicable): 

4. The life insurance or annuity contract provides that the face amount of any life insurance 

policy issued to fund a preneed funeral contract shall not be decreased over the life of the life 

insurance policy except for life insurance policies that have lapsed due to the nonpayment of 

premiums or have gone to a nonforfeiture option that lowers the face amount as allowed for in the 

provisions of the policy. either that: 

_____ The face value thereof shall be adjusted annually by a factor equal to the Consumer 

Price Index as published by the Office of Management and Budget of the United States; 

or 

_____ A benefit payable at death under such contract that will be equal or exceed the sum 

of all premiums paid for such contract plus thereon at the annual rate of at least 5.0%, 

compounded annually. 

III. CONSUMER INFORMATION 

The Board of Funeral Directors and Embalmers is authorized by Chapter 28 (§ 54.1-2800 et 

seq.) of Title 54.1 of the Code of Virginia to regulate the practice of preneed funeral planning. 

Consumer complaints should be directed to: 

The Board of Funeral Directors and Embalmers 

9960 Mayland Drive, Suite 300 
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Richmond, Virginia 23233 

Telephone Number: (804) 367-4479 

Toll Free Number for complaints: 1-800-533-1560 

FAX: (804) 527-4413 

Website: www.dhp.virginia.gov 

IV. DISCLOSURES 

The disclosure statements will be available for your review. The General Price List shall be 

furnished to you by the contract seller. These contain information that you must receive by law 

and/or the authority of the Board of Funeral Directors and Embalmers. You are entitled to receive 

all information in clear and simple language including the language of the funding agreement for 

this preneed arrangement. 

If any law, cemetery, or crematory requires the purchase of any of those items listed in Part I, 

the requirements will be explained in writing. 

By signing this contract, buyer acknowledges availability of and opportunity to read a copy of 

all of the required documents. 

By signing this contract, contract seller acknowledges that the General Price List and the 

required disclosures have been furnished to the contract buyer. 

V. TERMINATION OF CONTRACT 

This person who funds this contract through a trust agreement may terminate this preneed 

contract at any time prior to the furnishing of the services or supplies contracted for: 

Within 30 days 
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If you terminate this preneed contract within 30 days of the date of this contract, you 

will be refunded all payments of whatever type you have made, plus any interest or 

income you may have earned. 

More than 30 days 

If you terminate this preneed contract more than 30 days after the date on this contract, 

you will be refunded whatever amount was required to be placed in a revocable trust 

fund, plus any interest or income it has earned. 

Any person who funds this contract through a trust fund that is irrevocable or through an 

insurance/annuity policy or through the transfer of real estate/personal property may not be 

eligible for a refund. 

VI. STATEMENT OF GUARANTEE 

By signing this contract, (Funeral Home) __________ agrees to the statement checked below 

(check one): 

______ Prefinancing guarantees that no additional payment will be required from the family 

or estate for guaranteed services and supplies provided the Grand Total of these arrangements 

is paid in full and the interest is allowed to accumulate in your account (see page ______ for 

Grand Total amount). Payment of the difference will be required for the nonguaranteed estimated 

items if they increase in price. 

______ The prices for items under supplies and services are not guaranteed. 

VII. AGREEMENT 

In witness whereof, the Buyer and the Funeral Home have executed this contract, intending 

its terms to be in accordance with the Code of Virginia and any regulations implementing the 
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Code. By signing this contract you acknowledge that you have been provided access to and the 

opportunity to read the Disclosure Statements. 
   
(Designee of Funeral Home) 

 
(Buyer)    

(Funeral Home) 
 

(Contract Date) 

VIII. PENALTIES OR RESTRICTIONS 

The (funeral home) __________, has the following penalties or restrictions on the provisions 

of this contract. 

1. (Insert geographic restrictions); 

2. (Insert an explanation of the Funeral Home's inability to perform the request(s) of the 

Buyer); 

3. (Insert a description of any other circumstances that apply); 

4. (Insert information that if particular goods and services specified in the contract are 

unavailable at the time of need): 

A. The funeral home shall be required to furnish supplies and services similar in style 

and at least equal in quality of material and workmanship; and 

B. The representative of the deceased shall have the right to choose the supplies or 

services to be substituted. 

IX. ADDENDUM TO PRENEED CONTRACT 

APPOINTEE AGREEMENT 

I appoint ____________________ of (address) _______________________ to assist with 

the preneed arrangements in my behalf. The relationship of my appointee to me is 

____________________. 

Contract Beneficiary: ____________________ Date: __________ 
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I accept the request of (contract beneficiary) ____________________ to assist with his/her 

preneed arrangements. 

Appointee: _________________________ Date: __________ 

The foregoing was acknowledged before me this __________ day of __________, 20____ 

Notary: ____________________________ 

Date Commission Expires: __________ 



Revised:  October 10, 2019 

 

 

VIRGINIA BOARD OF FUNERAL DIRECTORS AND EMBALMERS 
Perimeter Center 

9960 Mayland Drive, Suite 300 – Henrico, Virginia 23233-1463 

E-Mail: FanBd@dhp.virginia.gov    Website: www.dhp.virginia.gov     Phone: 804-367-4479 

 

APPENDIX I 

GENERAL PRICE LIST 

Note to Establishments:  The following General Price List has been prepared as a guideline.  All 

General Price Lists must contain at least the following content if you offer the goods and services 

for sale at your establishment.  You may use any format arrangement you choose and may add to 

this information to fit your establishment's services. 

 

This sample form has notes throughout that are for your information only and are not intended to be 

included on the form when you prepare the form for use at your establishment.  The board has 

marked these notes with asterisks (*). 

 

The statements in italics are required by the Federal Trade Commission and the Board.  The 

FTC disclosure requirements must be placed under the appropriate category as indicated on this 

sample form. 

http://www.dhp.virginia.gov/
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APPENDIX I 

Any Funeral Home 

Main Street 

Anytown, Virginia 

Telephone Number 

 

GENERAL PRICE LIST 

 

These prices are effective as of       (Date) 

(Prices are subject to change without prior notice)  

I. General Information: 

 Required Disclosure:  "The goods and services shown below are those we can provide to 

our customers.  You may choose only the items you desire.  However, any funeral 

arrangements you select will include a charge for our basic services and overhead.  If legal 

or other requirements mean you must buy any items you did not specifically ask for, we will 

explain the reason in writing on the statement we provide describing the funeral goods and 

services you selected."  

      “Certain funeral services may be provided off-premises by other funeral service 

providers.” 

 Optional Disclosure:  "This list does not include prices for certain items that you may ask 

us to buy for you such as cemetery or crematory services, flowers, and newspaper notices.  

The prices for these items will be shown on your bill or the statement describing the funeral 

goods and services you selected.  

II. Professional Services of Funeral Director and Staff                        

 A. Basic Services of Funeral Director and Staff          $ ______________________ 

  "This fee for our basic services and overhead will be added to the total cost of the 

funeral arrangements you select.  (This fee is already included in our charges for 

direct cremations, immediate burials, and forwarding or receiving remains.)"   OR 

 Please note that a fee of $______________ for the use of our basic services and 

overhead is included in the price of our caskets.  This same fee shall be added to the 

total cost of your funeral arrangements if you provide the casket." 
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 Our services include:  (*Note:  List what charge for basic services includes) 

III. Funeral Home Facilities 

 A. Facilities and staff for visitation and viewing $ 

  Our charge includes:   

 B. Facilities and staff for funeral ceremony      $ 

  Our charge includes:   

 C. Facilities and staff for memorial service    $ 

  Our charge includes:   

 D. Equipment and staff for graveside service     $ 

  Our charge includes:   

 (*Note:  If you have additional charges such as facilities and staff for home/church viewing, 

of a charge for additional staff per person or through calculation of manhours, etc., add here 

as extra items.  If you have a charge for interment, add here.  Describe what charges 

include.)  

IV. Embalming 

  "Embalming is not required by law.  Embalming may be necessary, however, if you select 

certain funeral arrangements such as a funeral with viewing.  If you do not want 

embalming, you usually have the right to choose an arrangement that does not require 

you to pay for it, such as direct cremation or immediate burial."  

 A. Normal remains.      $ 

 B. Autopsy remains.      $ 

 (*Note: If the cost for embalming is the same for normal and autopsied remains, only one price may 

be listed) 

V. Other Preparation of the Deceased 

 (*Note:  List below each preparation service that you offer and the price.  If you do not charge for 

other preparation, remove this section.) 

 A.         $ 

 B.         $ 

 C.         $ 

VI. Immediate Burial (*List price range)   $ 

 (*Note:  A price range must be given for this service.  Your prices should range from your 

immediate burial package with container provided by purchaser to your immediate burial 

package plus your highest priced casket.) 
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 Our charges include:  (*Note:  List under each category what the charge includes) 

 A. Immediate burial with container provided by purchaser $ 

B. Immediate burial with lowest priced alternative container $ 

  (*Note:  If an alternative container is not offered, this line item may be omitted; if an 

alternative container is offered, include a brief description of the container.) 

 C. Immediate burial with highest priced casket   $ ________________ 

VII. Direct Cremation (*List price range) $___________________    to $ 

 "State and local laws do not require a casket for direct cremation.  If you want to arrange a 

direct cremation, you can use an alternative container.  Alternative containers encase the 

body and can be made of materials like fiberboard or composition materials (with or 

without an outside covering).  The containers we provide are [specify containers]."   

 (*Note:  A price range must be given for a direct cremation. Your prices should range from 

direct cremation with a container provided by the purchaser to the price for direct cremation 

plus the highest priced casket acceptable for cremation.  Describe the services included for 

each category listed below.)    

 A. Direct cremation with container provider by the  $ 

  purchaser. 

 B. Direct cremation with (list each alternative container specified in the above 

disclosure)       $_________________ 

  (*A price and description for alternative container should be provided) 

 C. Cremation with highest priced casket acceptable for cremation$ ________________  

VIII. Transfer of Remains to Funeral Establishment   $ 

 (*Note:  This is added only when it is not included under professional services.  You must 

explain what this charge includes if listed separately.) 

IX. Forwarding Remains to Another Funeral Establishment  $ 

 Our charge includes: 

X. Receiving Remains from Another Funeral Establishment 

 Our charge includes:       $ 

XI. Automotive Equipment and Services  

 (*Note:  Specify a range of miles for local service.  If a fee is charged beyond local miles, 

please specify the fee per mile.  The cost of any vehicle that you must rent should be 

included on the itemized statement as a cash advance item.) 
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 A. Use of hearse       $ 

 B. Use of limousine      $ 

 C. Other automotive equipment and services   $ 

  (*Note:  You should provide a description and price for each automotive equipment 

and service listed.) 

XII. Funeral Merchandise 

 A. Caskets   $______________   to  $ 

  "A complete price list will be provided at the funeral home." 

 B. Outer Burial Container s $______________ to  $ 

  "A complete price list will be provided at the funeral home." 

 C. Other funeral merchandise 

  (*Note:  List all other merchandise that you offer including acknowledgment cards, 

register book, memorial folders, etc. and include the price.)  
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